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“What is the likely shape of the library of the future? s

And how do we build collections for it?” SHulields
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Shape of the library of the future Summon’

Discovery
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New report from the Ithaka longitudinal study... Summon’

Web-5cale Discovery

Wiem mobile edition

HIGHER ED

News Search News
| | Search
: Browse 5823 jobs.
Browse Archives
0 new today.
. . ~

Erﬂdlng Llhrary Role~ % See all postings »
April 7, 2010
Iflibraries do not seriously rethink their role in the lives of researchers, they could come to be seen maore a5 Advertisement

resource purchasers than as research collaborators, according to & report released today by the nonprofit group
[thaka 5+F.

"As scholars have grown better ahle ta reach needed materials directly online, the library has heen increasinghy
disintermediated from research processes " write the authors ofthe repart, which is based on a national sureey of
professors administered last yvear,

"The declining visibility and importance of traditional rales for the library and librarian may lead to the faculty

primarily perceiving the library as a budget line, rather than an active intellectual partner," they later add. = y =
Share This Story That certain scholars no longer see libraries as "gateways" for finding NYU Online Certificate in
B i e & information is no secret, write the Ithaka researchers, who have QuahtyﬁssmancemHigherEducanan
£ Rt conducted the survey even three vears since 2000; past data hawe
Related Stories shown that scientists tend not o turn ta libran-specific resources — NYU Scps
» 30Writing Tips such as library catalogs or librarians — to kick-start research projects. el
April 2, 2040
= Uphill Battle on Digital YWhat previous studies have not shown is that researchers inthe
Freseration humanities are following suit, says Roger . Schonfeld, the group's Advertisement
Bprilzz, 2010 rmanager of research.

» Medievalists Joust Over Blog
March 17, 2010 The humanities have traditionally had a stronger relationship with




Aug-2008 Ithaka report by Housewright and Schonfeld SUQfﬁgon»

Web-5cale Discovery

e The importance of the role of the library as

a gateway for locating information has
fallen over time

e The library is increasingly disintermediated
from the actual research process

Source: Housewright, R., & Schonfeld, R. (Aug2008).
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2 Pew Internet

Pew Internet & American Life Project

Vast majority of researchers turn to web search
engines to meet their information needs
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OCLC Perceptions Study

el
[.C

College Students’
Perceptions of Libraries and
Information Resources

A Report to the OCLC Membership

80+% of researchers begin their research with
web search engines (rather than the library)
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Outsell info industry analyst firm

OUTSELL®

« Annual study showing steady increase in use of
web search engines by professionals for their
research needs
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Primary Research Summon’

Web-5cale Discovery

Observational research of
student researchers
e 70+ sessions across 8
universities, 2 continents
« Online focus groups with
end-user researchers

* 9 groups, 80 participants  Focus group sessions with
(multiple demographics) : .
librarians

e 7 groups, 47 librarians

e Surveys of end-user
researchers

e 10,463 respondents across
diverse demographics

SerialsSolutions’




Primary Research Summon’
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Bl i

« (Observational research of student researchers
e« 70+ sessions across 8 universities and 2 continents
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More Primary Research Summon’
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« Online focus groups with end-user researchers
« 9 groups, 80 participants (multiple demographics)

08:10:37 Beth How did you determine what source materials you needed?
08:10:41 Beth How did you first learn about these source materials?

08:11:51 Vaskar Firstly I like to find a comprehensive textbook, or a few starter references
recommended by staff/supervisors

08:11:56 Tom I checked the known databases online at the library and also checked google
scholar for direction

08:11:57 Amanda I was writing a literature review for a paper, so I focused my search on articles on
the topic, and perhaps a few relevant books.

08:12:00 Hannah most of my sources were journals, but | searched key words relating to my topic
and then checked how relevant the source was before using them

08:13:01 Kyle I find all my resources through Google

08:15:04 Beth In general, what worked well about your research process?

08:15:13 Kyle I don't have much problems

08:15:15 Erica I can usually get just about everything I need

08:15:32 Tom getting PDFs are very helpful, when I arder an article it comes pretty fast

08:15:49 Tetima when can type up keyword searches and narrow down to focus on topic. -- also, if
full article is readily available.

08:15:52 \askar Iwusually hawve too many papers, sometimes is hard to narrow down

08:15:55 Amanda Being able to focus my search fairly specifically. If I had tried my search in Google,
it would have been so broad that I would have really gotten a load of irrelevant
garbage.

08:16:02 Kristin  Often times I can get everything I need from my apartment or a coffeeshop. I
don't have to be on campus to do my research

08:15:04 Maliha being able to search mutiple db
08:16:13 Amanda Even using the advanced search in Google.
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.

« Focus group sessions with librarians
e 7 groups, 47 librarians
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More Primary Research et

Web-5cale Discovery

« Surveys of end-user researchers
« 10,463 respondents across diverse demographics

. = == e mreate —hare
pErr—— ey [
=
- -
-_ = =
y— =
- e =
=
E i =
= s
e
D
oy
- .
- e .
- e

SerialsSolutions’



o:’:o

Conference theme — Reinventing collections

« Digitized collections are highly valuable
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Libraries Have an Edge et by

Web-5cale Discovery

The superior source for quality, credible content

Web Search

Library Resources

0 20 40 60 80

Preferred for academic research and course assignments

Web Search

Library Resources

0 20 40 60 80 100
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Rather than reinventing — Reframe the problem

 Finding their audience is highly challenging
« The long tall
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The Long Tall e
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Library is the king of the long tall

Popularity

I Long Tail

Products f
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Scott’s The Paradise of Choice et

‘Web-5cale Discowv ery

“We are entering an era of unprecedented choice. And
that’s a good thing.”

You are creating an era of unprecedented choice —
breadth, depth, coverage
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Columbia University Study elchaly

Web-5cale Discovery

“*Knowing what you want versus discovering what you want”
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What's the experience in libraries et

‘Web-5cale Discowv ery

The easiest place to start the research process

Google :

Library
Databases / /

0 50 100
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I’m pro choice, Forbes article

“Offer customers abundant choices, but also help
them search.”
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Long Tail — Digital distribution and your special ek

collections

« Two effects:

« Widens the field of possible customers and shortens the
search time

« Over time this will increase usage and expand the
library’s customer base
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Bringing the Researcher Back to the Library £ minon:

Web-5cale Discovery

“We’'re facing challenging budget years ahead.
It's essential that we raise the profile of the library
and demonstrate real value.”

John Shipp
University Librarian at the University of Sydney
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Value Gap Emerges: ARL expenditures vs. 21X

. . Summon”
nerceptions of library value as gatewa et
10,000,000
Amount Spent ™
| (o)
on Materials 100%
8,000,000
Value
e
Gap | = 80%
6,000,000 .
000,000 Perceived L 60%
4,000, Value of
| Library as a .
2 000,000 Online Catalogs Gateway - 40%
O [ [ [ [ [ 20%
1983 1992 1996 2000 2003 2007

Building ROI through Discovery: Leveraging the Value of the

Library Collection. Tenopir,C. (2009). LIBRARYJOURNAL
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One search box... your library discovered Summon:

Web-5cale Discovery

web-scale discovery

Enables quick discovery of library resources

« Dee
 Pre-
« Aval

SerialsSolutions’

0 searching of a single unified index
narvesting of content versus federated search

able to users without authentication barriers



Growing list of Summon libraries
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Web-scale discovery at work In libraries

SerialsSolutions’
1



Seeing

Is Believing at GVSU

GRANDVALLEY
ot teomee  anti vietnam war

(0 Keep search refinements @ New sear
Search Results: Your search for anti vietnam war refurned 124,922

Refine your search
[ tems with full text online

[7] Limitto articles from Anti-Vietnam War demonstrator
scholarly publications,
including peer-review Jury Date: 1970

[[] Exclude Mewspaper Articles | Subjects” Universities ¢

[] Add results beyond your Anti-Vietnam War de

liorary's catalog ) Availability: Full Text Online

¥ Content Type L
7] Any Troops were also anti-Vietnam \

[C] Mewspaper Article (73,791) Full
text Author: Roger Ebert

[ B PP LA rkimd e S AT

Check it out on your own

ht

View

tp://gvsu.edu/library

It on your mobile device

http://tiny.cc/summon

il Carrler = 2:18 PM

STATEUNIVERSITY

UNIVERSITY LIBRARIES

GRANDVALLEY en‘i
\ (0)

Refine Search MNew Search Options
126,087 results for Anti vietnam war

Anti-Vietnam War demonstrators

Image Full Text Cnline

Demonstrators at anti-Vietnam war
protest

Image Full Text Online

Troops were also anti-Vietnam War

by Roger Ebert
Mewspaper Article Full Text Online

Obituary: Vance Hartke: Anti-Vietnam
war politician
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Worldwide Rave... Summon’

Web-5cale Discovery

From University of South Australia

« “Summon is great!!! Best source to find
everything | need and really easy to use!”

From Claremont College

- “llove this program! It's so easy now, | don’t
have to go to different databases just to find
what I'm looking for.”

From Edith Cowan University

- “Wow... what an improvement. | can actually
find journal articles.”

SerialsSolutions’
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Summon”

Web-5cale Discovery

“I've only been using [Summon] for a few hours, but |
have found it to be a fast, convenient method of

searching for information for my dissertation.

“ ... superb one-stop-shop for results which makes
other search applications ... seem laborious and almost

antiquated.”
-- Ellis P.
Ph.D. candidate
University of Liverpool
SerialsSolutions’
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GVSU: Web-scale Discovery delivers results Summon’

Web-5cale Discovery

Increased usage of databases*

JSTOR +146%
Academic Search Premier +92%
PsycArticles +91%

IEEE +40% Return on
Wiley +49% Investment In
Sage +36% Collections

LexisNexis +642%

* Fall 2009 GVSU analysis of database usage

SerialsSolutions’ 35




“Our goal Is te open the gates to the
wealth of iInformation and resources
that we can offer.”

Tom Hickerson
Vice Provost and University Librarian

University of Calgary Libraries
and Cultural Resources .
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University of Calgary: Local Digital Collections Summon’

Web-5cale Discovery

« |nstitutional repositories and local collections
celebrate the uniqueness of an institution,
as shaped by its founders and contributors

« Summon provides integrated access to a diversity
of resources, while exposing research assets
beyond the reach of physical walls

SerialsSolutions’
1
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Special collections already indexed by Summon Summon’

Web-5cale Discovery

American Museum of Natural History Memory

(AMONH) LUNA Commons

Archive of Popular American Music NDLTD: Networked Digital Library of

Arxiv.org Theses and Dissertations

Australian Research Online Office of Science & Technical

BioMedCentral Information (DOE)

CAUSEWeb OhioLINK Theses and Dissertations

Cern Open Library

CiteSeerX Persee

DOAJ Project Euclid

DTIC STINET Project Gutenberg

Erudit PubMed Central

Hathi Trust RePEC

Hyper Article en Ligne (HAL) ScholarsBank

Library of Congress-American University of Michigan DLPS
SerialsSolutions’
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Institutional repositories indexed Summon today

Bucknell University - Fedora

Canterbury - DSpace

Claremont-ContentDm

College of Williamand Mary - Archon

College of Williamand Mary - Dspace

Erasmus University RePub

EUR Thesis Repository

Florida Atlantic University - Digitool

Grand Valley State University-ContentDM
Grand Valley State University-Digital Commons

Indianapolis Marion County Public Library (IMCPL)
ContentDM

James Cook University ePrints

La Trobe University Research Repository

Liverpool-Research Archive

Maureen and Mike Mansfield Library CONTENTdm
Repository

Montana Memory Project CONTENTdm Repository

Mountain West Digital Library

National Defense University contentDM

OK State ContentDm

O8U Special Collections

QUT EPrints

Rollins - ContentDM

SerialsSolutions’

ScholarsArchive@0OSU

Southern Methodist University ContentDM
University of Calgary ContentDm

University of Calgary Counseling Journal
University of Calgary DSpace

University of Calgary OurRoots

University of Calgary-Archival Data
University of Calgary-Museum Data
University of Cambridge - DSpace

University of Canterbury ArchivalWare
University of Canterbury EAD

University of Huddersfield Eprints Repository
University of Huddersfield UniTube
University of Missouri DSpace (mospacs)
University of Queensland ERM

University of South Australia-Unisa-ARROW
University of Sydney eScholarship Repository

University of Texas at San Antonio - Chaucer Bibliography
Online

University of Victoria

USC Digital Library

VTT Publications Register
Wageningen University - NARCIS
Waestern Michigan-ContentDM
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Help | About | Feedback

: U_ni\rersity

Libraries "university of michigan” "hockey p|ayer“| =Sl N[ Lolvanced Search
C Keep search refinements & New search

Search Results: Your search for "university of michigan" "hockey player” returned 121 results

Refine your search [Relevance x| = [

[ Iterns with full text online

I Limit ta atticles from Two-for-one shot

scholarly publications, : R

including peer-review @ Author: Dawvid Flscher_
W Exclude Newspaper Aticles ] Sports llustrated for Kids Vol 9 Issue: 4 155N 1042-394% Date: 04/1997 Start Page: 51
I™ Add results beyond your l { Subjects: Athletes, Field hockey, College sports

library's collection Last season the University of Michigan's field hockey player Michelle Smulders split 2
field hockey ball in half when she hit it. Qne half was stopped. ..

Journal Article

v Content Type Availability: Full Text Online
v Ay
I™ Journal Article (155) Sports Medicing: New sports medicing study results from University of
r ThesisiDissertation (12 Michigan described
r Image (1)
@ AUthor Anonymous
Excluded _ = Health & Medicine Week ISSN: 1531-6459 Date: 11/2008 Start Page; 2452
! l { ... the incidence and severity of head and facial injuries in femnale collegiate field hockey
more options players (see also <http M newsrs comdibrangtopicsfSparts-Medicine html ..

Journal Article  Awadlability: Full Text Onling

¥ Subject Terms

¥ Ay Worman in fur coat holding flag and cup with hockey player figure

I” athletes (24) Author: Margan, Ward C., 1907-1997, photographer

I™ professional hockey (14) @ Ly Date: 08,1942

E personal profiles (14 Advertising. Woman wearing raccoon fur hat and coat with flower corsage, holding what

2010 Western Michigan University Libraries | Powered by ‘*'?:' Summon' El Saved tems (0

http://wmich.summon.serialssolutions.com/search?s.cmd=addFacetValueFilters%28ContentTyp
e,Newspaper+Article:1%29&s.g=%22university+of+michigan%22+%22hockey+player%22
SerialsSolutions’
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DIGITAL COLLECTIONS  WESTERN MICHIGAN UNIVERSITY LIBRARIES

RE few (4 ~v@E@EOAP @2

Woman in fur coat holding flag and cup with hockey player figure

SerialsSolutions’
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Help | About | Feedback
CLAREMOMT OOLLEGES LIBRARY
Claremoxi Univeeslty Coasortlum

Search Library et Ry

C Keep search refinements @ MNew search

B

Search Results: vour search for map of san pedro, california returned 6,082 results

Refine your search [Relevance =] = [

I Iterns with full text online

I Limitto articles from Map of San Pedro

schaolarly puhlications,

including peer-reviev @ . Subjects: Maps, Buildings, Housing, Ships, San Pedro (Los Angeles, Calif.)
I™ Exclude Newspaper Articles A map of San Pedro, California. The map shows drawings of buildings, the San Pedro
™ Add results beyond your Harbaor, and the Pacific Ocean.

library's callection
Availability: Full Text Online

Image

¥ Content Type
! Ay The Mexican Wars of Independence
[ Journal Aticle (3,130) ALthor: Pedro Santoni
I rewspaper Aticle (2,221) @.‘[ The Journal of Military History %ol 73 1ssue; 4 1558 08959-3718 Date: 10/2009 Start Page:
I ThesisiDissertation (775) l { 1329
I Book (7) Subjects: Book reviews, Monfiction, Military history, Military studies, Sovereignty
I Trade Publication Article (5) Jourmal article - NOPING, then, diat the publishers will soon issue a paperback edition. Pedro Santoni
I image (1) California State University San Bernarding, Califernia...

more options Availability: Full Text Cnline

¥ Subject Terms Suefian las piedras: Alzamiento ocurrido en la ciudad de México, 14, 15,y 16

W Ay de septiembre de 1847
:: Ll AL @ Author: Pedro Santoni

METHER (1) .-. The Americas Yol 61 Issue 155N 0003-1615 Date: 07/2004 Start Page: 114
™" american history (102) Subiects: Book reviews. Monfiction. Mexican-American Yyar

2010 The Libraries of the Claremont Colleges | Powered by '!:* Surnmaon’ [:L Saved lterms (0}

http://claremont.summon.serialssolutions.com/search?s.q=map-+of+san+pedro%2C+california
SerialsSolutions’
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9

Claremont Colleges D

tal Library

Jabout [ Contact urx I8 Toolr [ Submit Thesis or Diszertation [ Copyright info

Ken Gonzales-Day Collection home page
CCOL home (collections hrowse : advanced search © preferences @ my favaorites | plug-ins | help
add to favarites : reference url  add a comment back to results : previous : next

[ORCY |5r_:..4% |1 PA'IDEH‘WF’WM

Map of San Pedro

SerialsSolutions’
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Help | About | Feedback

UniveRstTs Lisemits Ipr‘eaideﬂt gerald ford AND lubbers R NESIET S &chvanced Search

C Keep search refinements & Mew search

Search Results: vour search for president gerald ford AND lubbers returned 30 results

Refine your search Relevance =] f= [
I™ Items with full text online _
I Limit to articles from Former President Gerald Ford touring campus with Grand Yalley's Woal

LAl [ e president Arend D. Lubbers
including peer-review

" Exclude Mewspaper Aricles @ Author: Larsen, Rex D %
™ add results heyond your - Date: 1873
library's collection Subjects: Grand Walley State University, Michigan, Allendale (Mich.), Grand “alley State
College, Ford, Gerald ., 1913-2008

¥ Content Type Image Former President Gerald Ford touring carmpus with Grand valley's president Arend D,
Lubbers, ca. 1978,
I Ay o _
r Newspaper Aricle (27) Availability: Full Text Online
I™ Journal Article ()
I image (2) Former President Gerald Ford touring campus with Grand Valley's
rmore options president Arend D. Lubbers

¥ SubjectTerms College, Universities & colleges

Subjects: Grand Valley State University, Michigan, Allendale (Mich.), Grand Valley State
[

¥ Any Former President Gerald Ford touring campus with Grand “alley's president Arend D.
I presidents (7) Lubbers.
™ arms control and limitation Image Availability: Full Text Online

and disarmament (3]
[T conventions and conferences

Y, Ford kMuseum historian shifts role Richard Morton Smith will become a GWSIL
||: missiles () professor and direct the Gerald E. Ford Foundation: All Editions
2010 Grand Yalley State University Libraries | Powered by *:f:' Surmmon’ Q Saved lterns (0}

http://gvsu.summon.serialssolutions.com/search?s.g=president+gerald+ford+ AND+lubbers
SerialsSolutions’
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e url
{» ~a~ObOO0la P 2]

Former President Gerald Ford touring campus with Grand Yalley's president Arend D. Lubbers

add to favorites

@ 2 |1z

SerialsSolutions’
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Help | About | Feedback
CISCOVER

SMU Libraries gardens inside the Sultan's palace, Rabat, search Libran, e E e
September 1943
. Keep search refinements @ New search
Search Results: “our search for gardens inside the Sultan's palace, Rabat, September 1943 returned 99 results %

Refine your search IRE|EVﬂ”CE 5l & B

I lterns with full text anline

™ Limit to articles from Lintitled - gardens inside the Sultan's palace, Rabat, September 1943
=chalarly publications, )
incmding peer_re\,-iew Author Shaﬁer, Melin C
™ Exclude Newspaper Aicles Melin C. Shaffer WWorld War || Photographs Date: 1943
™ Add results beyond yaur Subjects: World War 1939-1845, Casablanca, Morocco, Description, Travel, Children, Girls,
libran's collection Berbers, Public laundries, Portrait photograptry, Photographs, World War, 1939-13945,
Image World War |l
Content While there was evidence of activity -- heavily used walkways, a toy now and then, some
y ContentType debris from food, ete. - never did | see any of the Palace inhabitants...
o Ay Availability: Citation Online
I™ Journal Article (137)
- Image (1) "
more options FALULIMNA B, LEWICKA: Safi” lbn "Ali's biography of the Mamlulk sultan
Qalawun. (Crienta Polonia 2.) 444 pp Warsaw, Academic Fublishing House
v Subject Terms DIALOG, 2000
W Ay @ Author: Holt, Pk
Ol wordiwar il (1] ™ Bulletin of the School of Oriental and African Studies Vol 64 [s5ue 03 155N 0041-97 7
[ world war, 1939-1845 (1) l { Date: 1172001 Pages: 41 - 453
ml '1 o 77 ... i5, howener, safeguarded against diffuseness by of the jiha ;- d under the eary kMamiuk sultans,
E”a':gab‘girca mn'mcw' Journal il ESPECIANY Baybars, s surveyed. Once again, thepassages in which. ..
description, travel, children, Availability: Full Text Online
girls, herhers, puhlic
lanndries nnrait
2010 SMU Libraries | Powersd by <#2 Summon™ (4 Saved lterrs (0)

http://smu.summon.serialssolutions.com/search?s.g=qgardens+inside+the+Sultan%27s+pala
Segalssotutionsh 2192 C+September+1943
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(i )

\—/ Melvin C. Shaffer World War II Photographs

add to T = reference url

Sultan's palace, Rabat, Morocco, 1943

Titde Sultan's palace, Rabat, Morocco, 1943
Creator Shaffer, Melvin <.
DescHiplion

A view inside the Palace of Moharnrmed v, Rabat, Morocco, and Septermber 1943, This palace was cornpletely replaced by his son, King Hassan II (still Prince P
died in 1999,

SerialsSolutions’
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"Goodbye Sleepless Nights!

One search box...

YOUR

- LIBRARY's COLLECTIONS
DISCOVERED
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“... eqgually important as Google
N everyone's everyday.
Information seeking and use.”
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THANK YOU Summon’

Web-5cale Discovery

« Published report

“Academic Libraries and the Struggle to Remain
Relevant: Why Research is Conducted
Elsewhere” ALIA Information Online 2009,
Sydney, Australia.

« More research
serialssolutions.com/summon-research/

 Product information
serialssolutions.com/summon
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