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AGENDA
•Trust in the Pulse of the Library Survey

•Citation Networks as trust signals

•Trust beyond our own ecosystems
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Trust in the Pulse of the Library Survey

2000+ 
librarians

109 countries 

77% > Academic libraries

46% > United States
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“Research and academic integrity 
remains a […] top concern for academic 

libraries.”

Libraries have a crucially important role to 
serve as gate-keepers and the center of 
knowledge in the age of AI, particularly 
when it comes to preserving academic 

and research integrity.
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https://clarivate.com/pulse-of-the-library/ 
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Using 
Citation 

Networks as  
trust signals

•Citation links create verifiable provenance. 

•Trust comes from “like-for-like” 
comparisons, not raw counts. 

•Citation networks need structure to avoid 
“false” signals and to act as valid trust 
mechanisms

•Stable subject categorization underpins 
trust. 
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Curator of scholarly signals

-Editorial selection

- Stable categorization

- Sustained metadata 
stewardship

Builder of evaluative frameworks

-Context-aware normalization

-Collaboration-aware

- Standardisation is key
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Our Responsibility
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•Ask how signals are constructed

•Demand transparency from AI 
systems

•Treat metadata as critical 
infrastructure

•Keep humans in the evaluative loop

What Should 
We Do 

Differently?

No structure. No trust.
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Further reading: https://clarivate.com/academia-government/blog/why-structured-
and-categorized-research-data-are-essential-for-search-discovery-and-analytics/ 
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Pressures Forcing Change in Academic Research and Scholarly Publishing
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How do libraries and publishers remain relevant?

Academic 
Research

Adoption of chat agents

Higher risk of mis- and       
disinformation 

Decline in reading 
full documents

Copyright/IP 
concerns/lawsuits
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https://www.figma.com/proto/nUPiMFR6whbe16w2J229kO/Nexus?node-id=766-1801&t=7WtJELlDsZMdR8ZQ-0&scaling=min-zoom&content-scaling=fixed&page-id=0%3A1&starting-point-node-id=766%3A1801&show-proto-sidebar=1
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“The uncomfortable question is no longer ‘Can humans find 

this content?’ but ‘Will AI agents surface and use it?’ 

In an agent-mediated discovery economy, invisibility to 

machines increasingly means invisibility to people.”

--Hong Zhou, “Keywords Are Not Dead — But Discovery Is No Longer Just Search”
https://scholarlykitchen.sspnet.org/2026/01/06/keywords-are-not-dead-but-discovery-is-no-longer-just-search
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Thank you
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